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1- Psychology

2- Social Psychology

3- Sociology

4- Anthropology

5- System Theory

6- Organizational Behavior
7- Organization Theory

8- Practice of management
9- Process
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1- Iterative Process

2- Organizational Processes
3- Task

4- Change
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1- Client

2- Self-Renewal

3- Learning how to learn
4- Organizational learning
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1- Formal Work Groups

2- Consultant-Facilitator Role

3- Long-term effort

4- Lead and suppoted by top management
5- Visioning processes

6- Learning processes

7- Problem-Solving processes
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1- Utilzing the Consultant-Facilitator Role
2- Theory and technology of Applied Behavioral Science
3- Win-Win Solutions
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2- Values

3- Assumptions

4- Change Agent
5- Normative Goals
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1- Models and theories of planned change
2- Systems theory

3- Participation and Empowerment

4- Teams and Team work

5- Parallel learning structures

6- Force Field Analysis
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1- Unfreezing the old Behavior
2- Refreezing
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1- Stream Analysis

2- Organization Arrangements

3- Brain Storning Sessions

4- Burke-litwin

5- First-order second-order change
6- Transactional Change

7- Trancformational Change
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1- Law of Entropy
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1- back.Deiviation-Correcting Feed

2- Deviation-amplifying feedback

3- Steady state of Dynamic Homestasis
4- Differention

5- Integration

6- Equifindity

7- Learning Organizations
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1- prepration

2- High-Performance organizations
3- High-Performance Work System
4- Process Consulation

5- Larson and lafasto



e ol 30 Jgo5 (&b )

Slaze s iy Sua )

el dpam 2 g sl Y

Codo b lasl ¥

wlraen ign F

slazel ot )8 - O

B g IS slaslas #

903 lESL s Soles Y

5ol S A

S ol e i L5y g s Y 5 Y bl o 2l 05 3 Shae (g s ST 51K o6
el 0351 03 o 5 gy Ml sl 5 et il (8L 0B (o

36T ol ) 53 s psollanil 5 e 2S5 ¢l Blen sl 1 DL 3 6 4 amie SIS e o g

Ao g3 Ol sl J o5 g 1y han O Jomo 53 (plozzl laSL Lol 5 L) ol sl o 5 sl sy o3

S50k Silg Sl sl
S o slol S Satel p ylda 5 (6550 1 canm 5 (1 1y Slojle slasltle o5 6 (6,85l Sl slasltla
$laolejle 53 65T 5 Joted 81 L 5l 25 5,83k 51pe syl b s oo S5 1 Olejl J o oo il S
3,0kl Glatsy 5 Sl @Sl (il (S abade (b3 G S bl opl 5 &S wmen o5 5 oSl Sy s
el S T Sl 615 85l pe bl Tale S o (6,8 sl b 5 6057 5 06,8 0k I b S
ol Joosd Jseme (sl gdoes b AiS o &SGS 513 @ (g3lse Glaslile dias ok Gladnl b Culds Hsb s
Silse slslsle duled o, 1) 5L 2500 Dled 5 03,8 Ll (Bl Gl 5 420 3 catdla ) Olejl abow e
S35 3k 65l ge (slasbetle i glize Olajle J g (slotols 2 51 (5w 53 T 15 BI0Le Sl J o o 51 (8 5L

Sl L;LA)'L.« i Sl (gl e

% (S39aT3b - (S oluid (S F 1y
s 51l 03,8 o 3 15 Ol Jw SISt & i @l B 53 Ol d s 51 s sl
S oLl sl i (ol G5l (5 plaly e ) s Sl o (o padia Ol Jpo el i (5550150
ol g5 S on 5 1y ol S50l g (& 5 A 0 5T 1 0T oa dilen Ol slael 5 OLIELE
33,5l Qs s oMie i milie il o Mie sl 31 S WIS 5 el y (Sio il Dl g 8 slacs 512l
A S P P N QgL S A PN JEO [P SOV NC O WU PN B I SPTCIUM BN COS NP U1 P SO

5 st e Slaylaein T G b5l &S (6550 T5L il 3 o5 dowsa LT Lok 5 585 (Glis ayloein 457 5 gl L g ke

1- Chin & Benn
2- Empirical-Rational Strategies
3- Normative-Reeducative Strategies
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1- Power-Coercive Strategies
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2- Action

3- Program Management
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1- Interventionist
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1- Transfer of Learning
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1- Entry

2- Contracting

3- Diagnosis

4- Feedback

5- Planning Change
6- Interventions

7- Evaluations



" ol 30 Jgo5 (&b )

Ll pn o s S a (6518 b 1) (smy Al jo 03 Lo el o g oS ol OT e 5 Sonls 55 1S 4
4 ONF S (6l s o 4 255 O i 4 Olajlo J o (Slaaalp ol o o 5 i 253 |l (g p3e 2

'b}”:"LSA 0 p

2 L9 g Sl (o
S (1 05 sl ) iyl o SSTS 2 1 i e 51 o) (S5 S e peme | I 5 SSlS
23 31 M Sy g o i S i Sl el Solem o5 sl X I 550 o pllae 0T 1 (s g sl Y
sletin 1) o) ¢ i sl (ST sl (1 555 e O i Lo ol Dbt Ol Lo D o gllan by 4 357 50
L bl Osls Ola Y 93; Syse b i | dm i Sl obaylid 4 Ccd 5131 05 g0 b N 1S s
4 S lyly 5 oo Sl Ol ¥ U gllan) s gol 0T Condy 5 (ko) sl 5 30 mids o D
R g e Gl e

e n (e Sl Ilab 42 gz ol 3 g g Cond 03 g delasl oS (511 0580 sl ol e o e 51 (S
splas oksl b 0L 5l 40 Olulat L alislo 5 a¥den 55 5 5 il gd el i) de 4 e pl s 5o Cuaslia
25 Sl 5 Sl 4 Lasl 3 95 5 OT (gl ol 0 5o ¢ kS 3590 3 &3 SNl O3l ¢l 3 o0 OT 5l ¢ ks dawsl g4
lael 03ls SIts ¢ il 53 Caglin y ade sl s T2l o 5 S50 5 opsmtd 5l LSS 0T sl 5 6yt
Sl peis G2l 5 (6 5 paeb 5 5o Ol

939 ol LT o % o T aS das o 0L 5 oals Cugar 1) B, cdas o 2alS 1) Oliab pus °~\%TJ‘~U‘H€:
23 Ll oo s 5 e sede 1y Ol Colual 7 Lol g a5 550 el o Sy sl 2Bl s 0 T &S7 ST e o]
Colem g Slatiy sloul ey S bl cplys 1) 555 Glag s dilsm Olejle lael B 3ol o ol ol plgsyls o
AL Olejle Jos SIEIT o8 S n szt el Oy b ool it (slalad Sl e 3 e sl Jsle gl
348 Glls (sl (55,8 i sl b g (5l T Solem &7 (ST 13N e b5l oS e 53 1) 3 5 8
43 g Sy SIS Sy pde 4 S s led Cols dal g g 3 6T (6l e Al i 4 Sl delize | LT
s oS o (b5 Sl a5k bl Sl s el Pl Culgi g S o oy DL sllas 0
L Il we sazme dw Oshae a4 3 g0 ms ME Sy pe 6l sy g0 oty T o 5 LI S 0 e
Al o M 55 WL oS 55 ) oS 5 48 ez 5 Lol g el g Sl sl (e g5 5,8 O s
3,8 Syse )

Oljen omien (612 d 58 o g (25 Ol gt 4 5 Olajlo Lol (612 (S o s 42 S5 O i @ (552500 2 )
3> SIS 13 dgm 5 Cylem ST et (h 4 o gl sl (S350l 0 3550 SIS G Sl 53 0y

J\QQ“A{O)L;“(;)L&L»\;{.X.-\.M) .J)‘J)L:S:’-‘)Jb)‘fd’-ﬁ@&‘j}l&&)ﬁd}jf.) cbc&,&)‘\s@‘d\ﬁ)u

1- Cummings &Worley

2- Creating Readiness to change

3- Overcoming Resistance to change
4- Activity Planning

5- Commitment Planning

6- Structure management
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1- Restore
2- Reorganize
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1- John Kootter

2- Organizing & Staffing

3- Planning & Budgeting

4- Controlling & Problem solving
5- Establishing Direction

6- Aligning People

7- Motivating and Inspiring
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1- Work Restructuring
2- Life Planning
3- Career planning
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