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1 Service Provisioning Models
2 on-shore

3 off-shore

4 near-shore

5 Managed Service

6 Shared Service

7 Utility

8 Sourcing

9 Prime consortium

10 selective outsourcing

11 Service Analytics
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1 Service Interfaces

2 Risk Management

3 Strategy Generation

4 Service Portfolio Management
5 proactive management

6 live services

7 service catalogues

8 Retired services
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5 Demand Management
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1 Service Catalogue Management
2 Service Level Management

3 Service Level Agreements
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5 Service Improvement Plan

6 Service Quality Plan
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1 Capacity Management Information System
2 Capacity Plan
3 Availability Management

4 availability
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2 maintainability

3 serviceability

4 Vital Business Functions

5 IT Service Continuity Management

6 Information Security Management
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1 confidentiality

2 integrity

3 authenticity and non-repudiation

4 Security Management Information System
5 Supplier Management

6 Supplier and Contract Database
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1 Service Design Manager

2 IT Designer/Architect

3 Service Catalogue Manager

4 Service Level Manager

5 Availability Manager

6 IT Service Continuity Manager

7 Capacity Manager
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1 Security Manager

2 Supplier Manager
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1 course corrections
2 Configuration Management
3 Knowledge Management

4 Release and Deployment Management
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2 configuration items
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